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Welcome to our 2025 brochure!  

We hope you enjoyed a successful 2024 and are ready for the coming year ahead.

We have added lots of NEW products for the 2025 season and we trust our 2025 brochure provides you with lots of ideas and 
inspiration for the coming year.

If you have any questions about our products please do not hesitate to contact our sales team or your local Sales Consultants using 
the following contact details:

About Impact Souvenirs
As the UK’s leading manufacturer and importer of souvenirs and wholesale gifts, our business goal is to provide our customers with 
complete satisfaction through competitive pricing, low order pack minimums, great products and quality customer service.

From customised souvenirs such as overprinted fridge magnets, printed textiles and mugs, to gift items such as snow globes, 
novelties, and home decor, our extensive product range offers something for everybody.

We offer a bespoke in-house design to despatch service and our talented team of designers can create a bespoke design just for you!   
We can use your digital artwork, photographs, or any other supplied inspiration to create a bespoke design which could then be 
reproduced onto our full range of souvenir products creating an exciting and unique product range for your store. 

Our experienced sales team and local Sales Consultants offer you the personal attention you deserve along with sound advice on our 
range of bestselling products, so contact us today to find out how we can help your business thrive!

Step-by-step guide to placing an order
1) Select the products you would like to order from our 2025 brochure.

2) Choose the open stock / bespoke designs you would like printed on your ordered products.

3) Choose the number of  ‘Order Packs’ you would like to order for each selected product and design.

4) Place your order via email, post, telephone or contact your local Sales Consultant.

Polyresin Fridge Magnets, Wobble Crabs, Snow Globes and Pens
1) Choose the total number of Polyresin Fridge Magnets, Wobble Crabs, Snow Globes or Pens you would like to order.
 
2) Choose the Place Name or Wording you would like printed on your ordered products.
  
3) Place your order via email, post, telephone or contact your local Sales Consultant.

Bespoke Design Artwork Service
Our experienced team of Graphic Designers are able to offer an artwork and design consultancy for all our souvenir products.  
Whether it be a new bespoke / custom design or a re-design of existing artwork, we are here to help you create the perfect design!

   GOLD CUSTOMERS
   Thank you so much for placing a 2025 Pre-Order! 
   Please look for your exclusive ‘GOLD’ price shown
   within the ‘GOLD’ boxes.

WALES & MIDLANDS 
Geoff Marlow
07721 351249

geoffmarlow1133@gmail.com

SCOTLAND
Michael Burke
07397 972426

mburkeagencies@outlook.com

SALES OFFICE
Nick Guyton

01603 893486
sales@impactsouvenirs.com

SOUTH WEST
Simon Jones

07802 306239
ellishjones@aol.com

Thank you.



6 £8.29

12 £7.89

30 £7.69

60 £7.49

1000 Piece
Wooden Jigsaw

Order
Pack Size

Price per piece
exc. VAT

25 24 12£1.79 £1.99 £3.59

50 48 24£1.39 £1.59 £3.19

125 120 60£1.19 £1.39 £2.99

250 240 120£0.99 £1.19 £2.79

Bamboo
Key Ring

Bamboo
Bottle Opener

Bamboo 6-in-1
Charger Key Ring

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

12 36£3.39 £1.69

24 72£2.99 £1.29

60 180£2.79 £1.09

120 360£2.59 £0.89

VALID UNTIL
August 31st 2025

Magnetic Sticky
Note Holder

Shot
Glass

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

NEW PRODUCTS FOR 2025

WE CAN PRINT YOUR CUSTOM DESIGN ON ANY OF OUR PRODUCTS

750mm x 500mm
Supplied boxed

Minimum order 6 pieces per design

163mm x 81mm x 6mm
Sticky-Notes included - Supplied boxed

Minimum order 12 pieces per design

Capacity - 1.5oz
Printed 1 side only

Minimum order 36 pieces per design

53mm x 34mm x 7mm
Printed 1 side only

Minimum Order 25 pieces per design

139 x 39 x 17mm
Printed 1 side only

Minimum Order 24 pieces per design

54mm x 45mm x 7mm
Printed 1 side only

Minimum Order 12 pieces per design



25 £2.00

50 £1.60

125 £1.40

250 £1.20

Rectangular
Metal Tin

Order
Pack Size

Price per piece
exc. VAT

3 25 50£8.29 £4.79 £1.19

6 50 100£7.89 £4.39 £0.99

15 125 250£7.69 £4.19 £0.89

30 250 500£7.49 £3.99 £0.79

Premium Quality
Beach Towel

Premium Quality
Tea Towel

Wooden Heart
Fridge Magnet

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

25 25£2.00 £1.49

50 50£1.60 £1.09

125 125£1.40 £0.89

250 250£1.20 £0.69

VALID UNTIL
August 31st 2025

Porcelain
Thimble

‘Clipper’
Refillable Lighter

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

NEW PRODUCTS FOR 2025

OUR SOUVENIRS ARE PRINTED WITHIN OUR NORFOLK STUDIO

Boxed
+20p
exc.vat

115mm x 85mm x 24mm
Printed on lid of metal tin only

Minimum order 25 pieces per design

Approximate size 25mm x 21mm
Printed 1 side only - Supplied with gold line

Can be supplied Boxed for an additional 
20p per piece exc. VAT.

Minimum order 25 pieces per design

75mm x 25mm x 8mm - Assorted colours
Printed 1 side only - Refillable Clipper Lighter

Minimum order 25 pieces per design

1600mm x 800mm - 330gsm
50% Cotton - 50% Microfibre - Supplied in bag

Minimum Order 3 pieces per design

1000mm x 500mm - 330gsm
50% Cotton - 50% Microfibre - Supplied in bag

Minimum Order 25 pieces per design
90mm x 88mm x 5mm

Minimum Order 50 pieces per design



100 £2.59

250 £1.39

500 £0.89

1000 £0.79

Lapel / Pin
Badges

Order
Pack Size

Price per piece
exc. VAT

50 £3.59

100 £2.19

250 £1.89

500 £1.59

VALID UNTIL
August 31st 2025

Embroidered Patches
‘Iron on’ or ‘Sew On’

Order
Pack Size

Price per piece
exc. VAT

NEW PRODUCTS FOR 2025

OUR SOUVENIRS ARE DECORATED WITHIN OUR NORFOLK STUDIO

BUY BIG

SAVE MONEY

Have a look at our Bi-Annual BULK BUY
Price List and ensure that you receive the
lowest price on your best selling products!

Carded
+10p
exc.vat

Carded
+10p
exc.vat

Approximate size 75mm x 75mm
Can be supplied Carded with Euro Hole for an 

additional 10p per piece exc VAT.
1 design per Order Pack Size

Stainless Steel
Approximate size 35mm x 25mm x 0.7mm 

Can be supplied Carded with Euro Hole for an 
additional 10p per piece exc VAT.

1 design per Order Pack Size

Become a  customer by placing a 2026 Pre-Order GOLD
and receive a whopping 15% discount on the ‘Order Pack 
Size’ prices shown within our 2025 catalogue. *

Guarantee delivery of stock for the 2026 season. **

Receive  priority production on any orders placed GOLD
during the 2026 season. **

Guaranteed lowest  product price on any further GOLD
orders placed throughout the 2026 season regardless of  
‘Order Pack Size’. ** 

Receive additional  customer offers, discounts and GOLD
gifts throughout the 2026 season. ** 

*  2026 Pre-Orders must be placed in writing between the following dates, 
31st August 2025 until the 31st October 2025.   

**  The 2026 season is between 1st January 2026 until the 31st August 2026.

All 2026 Pre-Orders will be invoiced on pro-forma invoice payment terms and full settlement must be   
received before November 15th 2025 or your 2026 Pre-Order will be deemed null and void.         

Full Terms and Conditions of our 2026 Pre-Order offer are available upon request.

BENEFITS OF GOING

GOLD



INKIN CHILDREN & ADULTS LOVE TO COLOUR!
Become an artist with our INKIN colouring in range of
products.  Our INKIN range will help a child learn, whilst 
having fun!  Make sure you stay within the lines and 
create your own masterpiece! 

50

24

£3.99

£0.75

100

48

£3.79

£0.75

250

120

£3.69

£0.75

500

240

£3.49

£0.75

INKIN - 
‘Colour In’ Greetings Card

INKIN - 6 Pack
‘Colour In’ Mounted Prints 

INKIN
‘Colour In’ Postcards

INKIN
8 pack of Fibre Tip Pens

Mount size: 215mm x 154mm
No pens included

Minimum order 24 pieces per design

Mount size: 355mm x 279mm
6 x colouring in pages plus 8 x Fibre Tip Pens

Minimum order 50 pieces per design

150mm x 105mm
No pens included

Minimum order 96 pieces per design
8 pack of Fibre Tip Pens

Minimum order 24 pieces per design

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

LET OUR TEAM OF DESIGNERS PRODUCE EXCLUSIVE INKIN DESIGNS JUST FOR YOU

48

96

240

480

£0.35

£0.25

£0.20

£0.17

12 £1.19

24 £0.99

60 £0.89

120 £0.79



48 48 50£1.19 £1.29 £1.19

96 96 100£0.99 £1.09 £0.99

240 240 250£0.89 £0.99 £0.89

480 480 500£0.79 £0.89 £0.79

36 12£3.39 £2.79 £3.19

72 24£2.99 £2.39 £2.79

180 60£2.79 £2.19 £2.59

360 120£2.59 £1.99 £2.39

Impact Souvenirs 2025 Price List VALID UNTIL
August 31st 2025

Ceramic Square 
Fridge Magnet

Ceramic
Mug

Ceramic
Drinks Coaster

Ceramic
Tea Bag Tidy

Ceramic Rectangular  
Fridge Magnet

Acrylic Rectangular 
Fridge Magnet

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

12

24

60

120

WE CAN PRINT YOUR PHOTOGRAPHS ON ANY OF OUR PRODUCTS

60mm x 60mm x 5mm
1 design per Order Pack Size

Minimum order 48 pieces per design

80mm x 60mm x 5mm
1 design per Order Pack Size

Minimum order 48 pieces per design

75mm x 50mm x 5mm
1 design per Order Pack Size

Minimum order 50 pieces per design

96mm x 83mm x 83mm (excluding handle)
11 fluid oz / 325ml capacity

Minimum order 36 pieces per design

108mm x 108mm x 8mm
1 design per Order Pack Size - Cork backed

Minimum order 12 pieces per design

106mm x 120mm x 8mm
1 design per Order Pack Size - Cork backed

Minimum order 12 pieces per design



25 6 6£3.39 £6.69 £4.29

50 12 12£2.99 £6.29 £3.89

100 30 30£2.79 £6.09 £3.69

250 60 60£2.59 £5.89 £3.49

6 6 25£4.29 £2.85 £3.39

12 12 50

100

£3.89 £2.85 £2.99

30 30£3.69 £2.85 £2.79

60 60 250£3.49 £2.85 £2.59

VALID UNTIL
August 31st 2025

Tea Towel
Soft Feel Polyester

Cushion
Cover

Cushion
Filler

Microfibre
Tea Towel

Apron
Tote
Bag

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

OUR TALENTED TEAM OFFER A IN-HOUSE DESIGN TO DESPATCH SERVICE

Impact Souvenirs 2025 Price List

730mm x 430mm
100% soft feel polyester

Minimum order 25 pieces per design

660mm x 780mm
100% soft feel polyester

Minimum order 6 pieces per design

400mm x 400mm
100% soft feel polyester

Minimum order 6 pieces per design

450mm x 450mm
100% soft feel polyester

Minimum order 6 pieces per design
450mm x 450mm

Minimum order 6 pieces

600mm x 400m
100% Microfibre

Minimum order 25 pieces per design



12 12 6£3.19 £4.39 £6.99

24 24 12£2.79 £3.99 £6.59

60 60 30£2.59 £3.79 £6.39

120 120 60£2.39 £3.59 £6.19

25 £2.59

50 £2.19

125 £1.99

250 £1.79

VALID UNTIL
August 31st 2025

Ceramic
Teapot Stand

Microfibre
Cloth

Glass
Place / Table Mat

Glass
Chopping Board

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

24 £2.79

48 £2.39

120

240

Glass
Drinks Coaster

Order
Pack Size

Price per piece
exc. VAT

24

48

120

240

Glass
Ashtray

Order
Pack Size

Price per piece
exc. VAT

£2.79

£2.39

£2.19

£1.99

BECOME A GOLD CUSTOMER, RECEIVE OFFERS AND SAVE MONEY

£1.99

£2.19

Impact Souvenirs 2025 Price List

162mm x 162mm x 8mm
Cork backed - Supplied in white box
Minimum order 12 pieces per design

300mm x 200mm x 4mm
Supplied in white box

Minimum order 12 pieces per design

400mm x 300mm x 4mm
Supplied in white box

Minimum order 6 pieces per design

400mm x 400mm
100% Microfibre

Minimum order 25 pieces per design

100mm x 100mm x 4mm
Supplied in white box

Minimum order 24 pieces per design
98mm x 98mm x 40mm

Minimum order 24 pieces per design



25 25 2£1.19 £1.29 £7.79

50 50 4£0.99 £1.09 £7.39

100 100 10£0.89 £0.99 £7.19

250 250 20£0.79 £0.89 £6.99

3 3 3£8.39 £9.39 £10.39

6 6 6£7.59 £8.59 £9.59

15 15 15£7.19 £8.19 £9.19

30 30 30£6.99 £7.99 £8.99

VALID UNTIL
August 31st 2025

8 inch x 8 inch
Canvas

12 inch x 8 inch
Canvas

12 inch x 12 inch
Canvas

Large Acrylic
Key Ring

Wooden
Clock

Small Acrylic
Key Ring

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

WE CAN PRINT YOUR BESPOKE DESIGN ON ANY OF OUR PRODUCTS

Impact Souvenirs 2025 Price List

54mm x 34mm
Printed with same design on both sides

Minimum order 25 pieces per design

74mm x 54mm
Printed with same design on both sides

Minimum order 25 pieces per design

280mm x 280mm x 3mm
Supplied boxed

Minimum order 2 pieces per design

203mm x 203mm x 48mm
Supplied within bubble sleeve

Minimum order 3 pieces per design

305mm x 305mm x 48mm
Supplied within bubble sleeve

Minimum order 3 pieces per design

305mm x 203mm x 48mm
Supplied within bubble sleeve

Minimum order 3 pieces per design



12 £1.19

24 £0.99

60 £0.89

120 £0.79

Rectangular 
Greetings Card

Order
Pack Size

Price per piece
exc. VAT

12

24

60

120

Square
Greetings Card

Postcard

Order
Pack Size

Price per piece
exc. VAT

3 3 24£11.39 £13.39 £2.19

6 6 48£10.59 £12.59 £1.79

15 15 120£10.19 £12.19 £1.59

30 30 240£9.99 £11.99 £1.39

VALID UNTIL
August 31st 2025

16 inch x 12 inch
Canvas

20inch x 16 inch
Canvas

Wooden
Postcard

Order
Pack Size

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

Price per piece
exc. VAT

£1.09

£0.89

£0.79

£0.69

OUR BEST SELLING PRODUCTS ARE PRINTED IN THE UK

48

96

240

480

Order
Pack Size

£0.35

£0.25

£0.20

£0.17

Price per piece
exc. VAT

Impact Souvenirs 2025 Price List

150mm x 107mm x 48mm
Printed on sustainable wood

Finished product will show grain, knots and blemishes

406mm x 305mm x 48mm
Supplied in bubble sleeve

Minimum order 3 pieces per design

508mm x 406mm x 48mm
Supplied in bubble sleeve

Minimum order 3 pieces per design

215mm x 154mm
Supplied within clear sleeve with white envelope

Minimum order 12 pieces per design

145mm x 145mm
Supplied within clear sleeve with white envelope

Minimum order 12 pieces per design

150mm x 105mm
1 design per order pack size

Minimum order 48 pieces per design



150 £0.68

300 £0.58

750 £0.48

1500 £0.42

Contour
Pen

Order
Pack Size

Price per piece
exc. VAT

150 £0.78

300 £0.68

750 £0.58

1500 £0.52

Order
Pack Size

Price per piece
exc. VAT

6 £4.09

12 £3.69

30 £3.49

60 £3.29

Large
Mounted Print

Order
Pack Size

Price per piece
exc. VAT

12 £3.19

24 £2.79

60 £2.59

120

VALID UNTIL
August 31st 2025

Small
Mounted Print

Order
Pack Size

Order
Pack Size

Price per piece
exc. VAT

Price per piece
exc. VAT

A6
Notebook

12 £3.09

24 £2.69

60 £2.49

120 £2.29

A5
Notebook

Order
Pack Size

Price per piece
exc. VAT

24

48

120

240

£2.79

£2.39

£2.19

£1.99

Bamboo
Pen

£2.39

Impact Souvenirs 2025 Price List

WE CAN PRINT YOUR PHOTOGRAPHS ON ANY OF OUR PRODUCTS

Mount size: 355mm x 279mm
Aperture size 297mm x 210mm

Minimum order 6 pieces per design

Mount size 254mm x 203mm
Aperture size 197mm x 146mm

Minimum order 12 pieces per design

140mm x 85mm
Supplied in counter boxes of 24 pieces
Minimum order 24 pieces per design

140mm x 19mm x 15mm
Supplied in assorted colours - Printed 1 side
Minimum order 150 pieces per place name

140mm x 19mm x 15mm
Printed 1 side

Minimum order 150 pieces per place name

210mm x 140mm
Supplied in counter boxes of 12 pieces
Minimum order 12 pieces per design



36 60£0.99 £1.09

72 120£0.89 £0.99

180 300£0.83 £0.93

360 600£0.75 £0.85

VALID UNTIL
August 31st 2025

Seaside
Pen

Wobble
Crab

Order
Pack Size

Order
Pack Size

Price per piece
(VAT to be added) Price per piece

(VAT to be added)

LET OUR TEAM OF ARTISTS PRODUCE AN EXCLUSIVE DESIGN JUST FOR YOU

72 £0.99

144 £0.89

288 £0.79

576 £0.75

 Polyresin Fridge 
Magnets

Order
Pack Size

Price per piece
(VAT to be added)

36 24£2.69 £3.69

72 48£2.39 £3.39

180 120£2.19 £3.19

360 240£1.99 £2.99

6.5cm Large
Snow Globe

4.5cm Small
Snow Globe

Order
Pack Size

Order
Pack Size

Price per piece
(VAT to be added)

Price per piece
(VAT to be added)

LIGHTHOUSE - Snow Globe
Small - 4.5cm - STSNOW-5SGS 
Large - 6.5cm - STSNOW-5SGL

BEACH HUT 3 Assorted colours
Small - 4.5cm - STSNOW-1SGS 
Large - 6.5cm - STSNOW-1SGL  

CRAB - Snow Globe
Small - 4.5cm - STSNOW-6SGS 
Large - 6.5cm -STSNOW-6SGL 

MERMAID - Snow Globe
Small - 4.5cm -  STSNOW-76SGS
Large - 6.5cm - STSNOW-76SGL 

Our eye catching Snow Globes can have a 
place name added if required creating a 
unique collectable gift.

Impact Souvenirs 2025 Price List

Snow Globes

142mm x 22mm x 15mm
Supplied within counter display box

Minimum order 36 pieces per place name

Size 130mm x 100mm x 35mm
Place name can be added (maximum of 12 letters)

Minimum order 60 pieces per place name
Place name can be added (maximum of 12 letters)

Minimum order 72 pieces per place name

Place name can be added (maximum of 12 letters)

Hand painted and handmade
Minimum order of 36 pieces per design

Place name can be added (maximum of 12 letters)

Hand painted and handmade
Minimum order of 24 pieces per design



Polyresin Fridge Magnets
Place name added

High quality modelling and painting ensure that our U.K printed Polyresin Magnets are way ahead of others in the market place.
Our Polyresin Magnets are available to order in quantities of just 72 pieces per design!

STP1-3PRRCRABFISHING BOAT STP1-2PRR

STP1-12PRRLIGHTHOUSESEAGULL STP1-10PRRSTP1-9PRRICE CREAM STP1-11PRRCOTTAGE

STP1-7PRRBEACH HUT & YACHTCHOCOLATE ICE LOLLY STP1-5PRR STP1-8PRRBEACH HUT & CRABSTP1-6PRRRED ICE LOLLY

STP1-1PRRWINDMILL

SIGNPOST STP1-35PRRSTP1-32PRRDONKEYS ON BEACH STP1-33PRRDOLPHIN STP1-34PRRSHEEP

STP1-36PRROH I DO LIKE TO BE... STP1-31PRRFISH & CHIPS STP1-15PRRBLUE CRUISER STP1-89PRRBORDER COLLIE

BEACH HUT SPOON STP1-100PRR



STP1-40PRRPUFFINS PENGUINS STP1-41PRR STP1-51PRRROCK LOLLY STP1-52PRRMERMAID

STP1-53PRRMEERKAT LUCKY BLACK CAT STP1-54PRR DECKCHAIR CARAVANSTP1-60PRR STP1-80PRR

PUNCH & JUDY STP1-105PRR

DOUBLE CONE STP1-98PRRVIKING ‘Longboat’ STP1-87PRR

SEAL ON ROCK STP1-302PRRSTP1-301PRRCAMPER VAN STP1-303PRRSEAHORSE

STP1-139PRRWELSH DRAGON STP1-141PRRSCOTLAND COW SCOTLAND PIPER STP1-142PRR

WELSH LADY

SCOTLAND STAG STP1-140SPR

STP1-137PRR WELSH SIGN STP1-138PRR

High quality modelling and painting ensure that our U.K printed Polyresin Magnets are way ahead of others in the market place.
Our Polyresin Magnets are available to order in quantities of just 72 pieces per design!

Polyresin Fridge Magnets
Place name added



MODERN RETRO

BEACH HUTBESPOKE DECKCHAIR BOATS ON BEACH

Print your 
previously  ordered

‘Bespoke Design’
or 

create a NEW 
‘Bespoke Design’

Please see bottom
of page for instructions

*Free Set Up of Bespoke ‘Modern Retro’ designs only applies to orders totalling over £850.00 exc. VAT.  
Artwork costs of £250.00 exc. VAT will apply to all NEW bespoke designs on orders under £850.00 exc. VAT. 

Modern Retro Designs B, C and D are available for personalisation with NO additional artwork cost.
Please let us know the PLACE NAME you would like added to your Modern Retro products.

A B C D

1. Select the products you would like to order.

2. Choose the Modern Retro designs you would like printed on your selected 
    products from the options shown below (A,B,C,D)
    Option A is existing Bespoke Designs or new Bespoke Designs.
    PLACE NAMES can be added to Modern Retro Designs B, C and D.

LET OUR TEAM OF ARTISTS PRODUCE AN EXCLUSIVE DESIGN JUST FOR YOU



*Free Set Up of ‘Themed Calligraphy’ designs only applies to orders totalling over £650.00 exc. VAT.  
Artwork costs of £175.00 exc. VAT will apply to all NEW bespoke designs that total under £650.00 exc. VAT.

Themed Calligraphy
Our top selling ‘Themed Calligraphy’ range is available on all of our best selling products.   

All we need from you is 30 words that best describe your town / village and we will do the rest.

LET OUR TEAM OF ARTISTS PRODUCE AN EXCLUSIVE DESIGN JUST FOR YOU



The United Kingdom is probably the most dialect-obsessed nation in the world.   
With countless regional accents shaped by thousands of years of history, there are few nations with as many varieties of language. 
Order our ‘Dialect Translator’ products today to guarantee laughs and great sales from local customers, as well as tourists.

Dialect Translators

‘WISHT’ ‘CHACKS’‘PURDY SAPICHER’

Dorset Dialect - STDD5

Scouse Dialect - STDD10

Cockney Slang - STDD11

Yorkshire  Dialect - STDD6 Norfolk  Dialect - STDD7 Bristolian Dialect - STDD8 Geordie  Dialect - STDD9

Suffolk Dialect - STDD1 Cornish Dialect - STDD2 Devon Dialect - STDD3 Somerset Dialect - STDD4

Kentish Dialect - STDD13 MORE - Northern Irish - STDD20Northern Irish - STDD12 EVENMORE - Northern Irish - STDD21

Scottish Dialect - STDD14 Lancashire Dialect - STDD17 Staffordshire Dialect - STDD18 Cumbrian Dialect - STDD19 Lincolnshire Dialect - STDD15



Impact Souvenirs Limited Terms and Conditions and General Trading Information
 

These terms and conditions apply to all orders and supersedes all others.   Payment of pro-forma invoice or receipt of acknowledgement of order 
by you, constitutes your acceptance that our conditions are the only conditions that apply to the contract notwithstanding any purported terms 
put forward by you. 

1. PAYMENT TERMS
1.1 All goods will be supplied against a pro-forma invoice unless otherwise agreed. 

2. PASSING OF TITLE AND RISK 
2.1 The Risk in the goods shall pass to you on delivery. 
2.2 All goods, delivered or not, remain our property until payment is received in full.

3. PRODUCT 
3.1 We reserve the right to alter any sizes, details or designs of the products illustrated without notice and while every effort is made to describe goods accurately no warranty is 
given as to accuracy and no responsibility will be accepted for error of description and any resulting loss. 
3.2 None of our products are dishwasher proof.  We recommend washing our products by hand using a soft non abrasive cloth.

4. QUOTATION AND CONTRACT 
4.1 Orders are accepted subject to our right to adjust prices quoted to take account of any changing of law or Government regulations requiring us to increase prices by way of 
direct taxation, import duties, customs and excise duties or otherwise. The prices are based on today’s current costs of production and in the event of any increase in wages or 
costs of materials to us occurring after the confirmation or accepted contract, we shall be entitled to charge such increases to you or cancel the contract. Quotations are valid for 
30 days unless otherwise stated.

5. PRICES 
5.1 All prices quoted are subject to VAT at the current rate if applicable. 

6. DELIVERY 
6.1 Every effort will be made to deliver on time, but any delivery day specified is a best estimate and no liability is accepted for any loss arising from delay or error in the delivery 
of the goods. All deliveries will be charged at the prevailing rates applying at the date of such delivery. 
6.2 Special rush deliveries can be arranged but will be subject to additional charges (eg rush print charges and rush delivery charges), which will be agreed beforehand and 
charged to you at current commercial rates. 

7. QUANTITY VARIATION 
7.1 We shall be deemed to have fulfilled our contract by delivery of a quantity within 5% plus or minus of the quantity of the printed goods ordered and you will be charged at 
the contract rate for the exact quantity delivered. 
7.2 Should you order less than the minimum order pack size we reserve the right to increase to quantity up to the minimum order pack size.

8. CLAIMS 
8.1 Claims arising from damages, delay or partial loss in transit must be made in writing to us, so as to reach us within 5 days. 
8.2 All claims with regard to the quality and quantity of the goods shall be made in writing to us so as to reach us within 5 days of receipt of goods or such goods shall be 
deemed to comply as to the quality and quantity with the terms of the contract.  We may request a photograph sent electronically to help speed up processing your claim.
8.3 You must examine all goods delivered at the time of delivery. We shall not be liable for any loss arising from damage caused to the goods in transit unless loss or damage is 
noted on the delivery note at the time of delivery. 

9. LIABILITY 
9.1 Save in so far as defects in the goods cause death, injury or damage to personal property, our liability for any loss or damage suffered by you in respect of the goods shall be 
limited to the contract value of the goods. 
9.2 We can accept no responsibility for loss or damage arising from the supply of goods under this contract unless you have fully complied with notification of the claims 
procedure set out in clause 8.
9.3 Nothing in these terms and conditions shall affect the right of a consumer. 

10. CANCELLATION CHARGES 
10.1 A charge will be made on all cancelled orders, together with the charge for all work carried out to the date of written cancellation.  This may include a restocking fee or 
origination/print charges. 

11. SAMPLES 
11.1 These will be submitted to you on request for approval purposes and will be charged at cost.

12. QUANTITY CHANGES TO ORDERS 
12.1 Any changes to the quantity ordered must be made in writing to us prior to commencement of processing. Any increase in the order must be regarded as a separate 
contract unless written notification is received before work commences on the original order. Any decrease in quantity may be subject to higher charges and other costs. 

13. ARTWORK COSTS AND PRINTING 
13.1 We offer 1 hour complimentary artwork time.  Additional artwork charges will be charged at £50.00 per hour exc. VAT.
13.2 Where applicable the prices shown include CMYK printing using high resolution artwork . The standard printing colours will vary by each decoration process.  We will 
endeavour to match your  colours as close as possible but where you specify non‐standard CMYK printing colours, there may be an additional special match charge.  Print 
colours will vary between products due to the different inks and substrate used.  
13.3 Artwork that has been approved in writing, either electronically via email or signed and returned, is deemed full and final responsibility of the client and we cannot be held 
responsible for any errors in artwork there in. 
13.4  The entire copyright throughout the world in all digital artwork, designs, photographic transparencies, negatives or positives any other artistic craftsmanship made by or 
for Impact Souvenirs Limited. pursuant to or in implementation of any contract with the customer shall belong to Impact Souvenirs Limited. 

14. MINIMUM ORDER QUANTITY, CARRIAGE PAID VALUE AND SMALL ORDERS 
14.1 Minimum order value = £200.00 exc. VAT.  Carriage cost for a minimum order is £13.95 exc. VAT or above depending on weight and location.
14.2 Carriage paid order value = £450.00 exc. VAT.  
14.3 Where you require a quantity smaller than the minimum order pack size shown in the brochure.   This is sometimes possible, but will carry an additional surcharge of £10 
per product ordered.

15. FORCE MAJEURE 
15.1 We will not be held responsible for failure or delay in the carrying out of our obligations under the contract arising out of any cause outside our reasonable control or by 
inability to procure materials or articles except at higher prices due to such cause and in such circumstances we shall be entitled by notice to terminate the contract in whole or 
part without incurring any liability whatsoever to you. Force majeure includes (without limitation) the following: (a) Strikes, lock-outs or other industrial action. (b) Civil 
commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war. (c) Fire, explosion, storm, flood, earthquake, 
subsidence, pandemic, epidemic or other natural disaster. (d) Impossibility of the use of railways, shipping, aircraft, motor transport or other means of public or private 
transport. (e) Impossibility of the use of public or private telecommunications networks. (f ) The acts, decrees, legislation, regulations or restrictions of any government. 



Unit 2 Horsbeck Way Industrial Estate, Horsford, Norwich, Norfolk, NR10 3SS

01603 893486    info@impactsouvenirs.com


